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How to set up VPN and RDP on Windows

Setting up New VPN (GlobalProtect) and
How to Remote in to your Workstation

Installing Agent for VPN Connection

1)

2)
3)

Use a web browser (we recommend Google Chrome) and
go to https://vpn.connect.cpp.edu/
Login to the web portal using your Bronco credentials
Download the appropriate agent installer for your
operating system.
a. If you use Windows, you will most likely need the
64-bit version.
When the installer is finished downloading, run it.
a. If downloaded in Chrome, click on it from the
bottom of the window.
b. Otherwise, browse to where it was saved and
double click.

2 paloalto

NETWORKS®

GlobalProtect Portal
Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

5) There are no special configurations or changes that need to be made. Click Next until the
installation takes place. If you get a User Account Control prompt, click Yes. When the

installation is complete, click Close.

12 GlobalProtect - X i

Welcome to the GlobalProtect Setup Wizardw pa loalto

The installer will guide pou through the steps required ta install GlobalPratect v5.0.4 on pour
computer.

“WARNING: This computer program s protected by copyright law and intemationsl reatiss
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Click *Close' to exit

Cancel <Back

Installation Complete

paloalto

GlobalProtect has been successfully installed

Cancel <Back


https://vpn.connect.cpp.edu/
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6) After the installation is completed, the GlobalProtect agent will open on the bottom right of
your screen. It will be asking to “Please enter your portal address.” The portal address is
vpn.connect.cpp.edu

GlobalProtect

7) Hit connect after typing in the portal address. Wait a few

moments for the GlobalProtect Login window to open. Log in 4
using your Bronco Credentials (Email credentials).
& GlobalProtect Login X
C} CalPolyPomona A Welcome to GlobalProtect

Please enter your portal address

BroncoName

].

Password

|

Forgot Password? Don't have an account?
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How to use VPN and RDP

You may skip to step 3 if you just finished setting up the agent because it will be connected. For any other
time, follow steps 1-2.

1) Click on the GlobalProtect icon in your tray. (You e T4 1:57 PM
may need to click on the caret » to make it appear) T 3/17/2020
2) Click on Connect. GlobalProtect =
3) Click on your Start Menu. &V
4) Type: Remote Desktop to make the Remote Desktop Connection Not Connected
App appear.

5) Click on Remote Desktop Connection.
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Remote Desktop
9 Connection

Computer: |Examp|e' computer fabrikam.com w

User name Mane specified

The computer name field is blank. Enter a full remote computer
name

¥ Show Options Connect Help

6) Type in the Fully Qualified Domain Name of your workstation.

a. Contact Foundation IT for assistance in determining your workstation’s Fully Qualified
Domain Name

7) Click Connect

a. If connecting for the first time, click on “More choices”, then “Use a Different Account”.
b. After entering in your account info, click “OK” (“FDN\” is needed before your username)
c. If prompted to connect despite security certificate errors, click “Yes”.

‘Windows Security X

Enter your credentials

These credentials will be used to connect to
ACJCROBLES . fdn.cpp.edu.

Juan C. Robles

FDMN\jcrobles

More choices

OK Cancel

Note: Permission to remote in to your workstation is given by the Foundation IT team once a completed
Telework agreement and Remote Work Plan is submitted to Employment Services.



